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DOUGLAS MCDONALD 
 Curriculum Vitae

Personal Profile
· Excellent communication skills, both written and verbal. Able to communicate effectively with a wide range of audiences with varying levels of skill/knowledge

· Superb people skills, good listener and confident speaker; ability to empathise and respond appropriately

· Strong analytical skills, with a meticulous approach to planning, implementing and monitoring, and great attention to detail

· Determined and decisive; uses initiative to develop effective solutions to problems

· High professional standards, strives to deliver the best solutions possible

· Excellent time manager, with a rigorous approach to achieving tasks and objectives

· Great team player; adaptable and flexible and able to work across boundaries

· Creative problem solver with a positive attitude, ready to take the initiative

· Quick to learn and apply new methodologies and implement systems
· Actively seeking opportunities to learn and develop

Experience

.NET (C#, VB)
· Three years .NET C#, 1 year VB development experience culminating in achieving the MCTS in .NET 3.5 Framework Applications

· .NET technologies including, Entity Framework 4.0, LINQ, ADO in a connected and disconnected environment, authentication and authorization, validation (client and server), application deployment and configuration, exception handling, user profiling, session management, tracing and debugging, proprietary and 3rd party server controls, AJAX and associated client side scripting and web services
· Experienced in a variety of IT and business processes, ranging from agile development methodologies to effective programme management
· Project integration experience migrating legacy apps into .NET and between .NET frameworks

Web Technologies (VBScript, xHTML/CSS, JavaScript, PHP, Ext.js)
· Six years commercial experience working on static web sites resulting in very strong xHTML/CSS development skills and implementation of W3C standards, semantic coding, cross browser/platform compatibility and SEO
· Four years classic ASP/VBScript development experience

· Strong client scripting background and asynchronous programming. Experience of the Ext.js and jQuery frameworks
· Wide ranging reporting experience in reporting using a variety of software, including SQL server, Crystal Reports and various third party packages including FusionCharts, DevExpress and jqplot/flot

· Working knowledge of PHP/MySQL

Databases (SQL Server, MySQL)
· Four years developing and supporting SQL Server including database design and configuration, maintenance and performance optimisation, security and procedural scripting. 
· Solid T-SQL programming background, including transaction control familiar with large scale replicated topologies and the requirements of high availability systems.
Added Value
· Excels in the skills required to work alongside external developers to utilise and enhance their products or integrate them into our own

· Contributor to the South West Ext.js community group
· Trained in source control techniques and products, specifically VSS and TFS

· Strong presentational skills, persuasive and effective in delivering key messages to clients and mediating responses
· Peripheral languages/technologies include: IIS configuration, VMWare environments, network troubleshooting, Server & Database security, Java, UML, LaTeX, document presentation.
Career History and Achievements
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· Key Skills: C#.NET 4.0, Ext.js/Javascript, SQL Server, xHTML/CSS
· Responsible for the development of internal and external projects for BMT using the Ext.js framework
· Redevelopment of existing older .NET applications into .NET 4.0 utilising the entity framework and LINQ based data access
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· Key Skills: C#.NET 2.0-3.5, VB.NET, SQL Server, xHTML/CSS, Javascript

· Key player in the design, specification and development of new projects in the NMR portfolio

· Lead developer of the NMR online reporting system, tasked with co-ordinating requirements, developing specifications for other departments to work from and delivering the final solution
· T-SQL developer producing scripts on a daily basis to assist with common tasks, provide new functionality and expose data in new and interesting ways

· Major contributor in developing better coding, specification and documentation standards
· Providing consultant advice to application developers needing to develop web based applications
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· Key Skills: C#.NET, VB.NET, ASP/VBScript, SQL Server 

· Responsible for maintenance testing and releases to the nationwide  ‘Phoenix’ system

· Design and development of an classic ASP/VBscript website to process and report test results from the microbiology and disease surveillance laboratory

· Key contributor to SLA specification meetings with external clients

· Support of the desktop IT of three sites around the country on a 24/7 basis

· Development, amendment and maintenance of a diverse suite of customer reports
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· Support of Enterprise Architecture department including research into 
systems such as MDM, Internet EDI and various SAP modules

· Support for IT strategy department including document governance, standards proliferation and scoring major contracts with suppliers such as IBM, CapGemini and Accenture

· Decision maker regarding technical design and business buy-in for the Artemis7 project
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· Independent problem solving and analysis of a variety of day-to-day issues
· Responsible for maintaining the day-to-day workstations of approximately 1500 employees in a blue chip company

Education

	St Laurence School Bradford-on-Avon
	(1995-1999)
	9 GCSEs

	St Laurence School Bradford-on-Avon
	(1999-2001)
	3 GCE A-Levels, 1 AS Level

	University of Wales, Aberystwyth
	(2002-2005)
	BSc (Hons) Computer Science

	Computer World, Bristol
	2008
	2780B – Maintaining a Microsoft SQL Server 2005 database

	Firebrand Training, Hertfordshire
	2010
	MCTS .NET Framework 3.5 Applications (70–536– Application Development Foundation & 70–562 – ASP.NET Application Development)


BMT Defence Services Ltd, Bath


Feb 2011 - Present





IS Developer





National Milk Records, Chippenham


August 2009 – Feb 2011





IT Systems Developer





National Milk Records, Chippenham


August 2006 – August 2009





IT Support Analyst





Somerfield Head Office, Bristol


June 2005 – August 2006





Enterprise Architecture Support





Somerfield Head Office, Bristol


July 2001 – Sep 2002





IT Desktop Support
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